areier Annual
ata Collection Form:.
AT

| Fecrommant L
-~QMB Control No: 3
SoulyonaT v

= ——— -
<010> Study Area Code 371534
<(15> Study Area Name COZAD TEL CO
<020> Program Year 2018
<030> Contact Name: Person USAC should contact

with questions about this data

Marcus Young

<035>

Contact Telephone Number:
Number of the person identitied in data [ine <030>

3087844044 ext.

<039>

Contact Email Address:
Email of the person identitied in data line <030>

myoung,cteécozadtel .net

Form Type

54.313 and 54.422
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Page 2

(200) Service Outage Reporting (veice)

Data Collectiori’Form

. FCC Formi 481
OMB Contiol No. 3060-0986/0MB Control No. 3060-0819 7.

. _luly2013 .
<010> Study Area Code 371534
<015> Study Area Name COZAD TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Marcus Young
<035> (Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  myoung.ctce@cozadtel.net
<210> For the prior calendar year, were there any reportable voice service outages? No
<220> <a> <b1> <b2> <b3» <hd> <c1> <c2> <d> <g> <f> <g> <h>
NORS , Did This Qutage
Reference |Outage Start| Outage Start | Outage End | Outage End Number of 911 Facllities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Descriptlon [Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures
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{300) Unfulfilled Service Request
Data Collection’Form :

FCCForm 481 :

OB Cahtral:No. aaospoéssloma Contrdl No.;3060-0819

- _— ' . : _ July 2013 T
<010> Study Area Code 3171534
<015>  Study Area Name COZAD TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Marcus Young
<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>

myoung . ctc@cozadtel . .net

<300> Unfulfilled service request (voice) |

<310>

<3205 Unfulfilled service request {broadband) |

<330> Detail on attempts (broadband)

0

Detail on attempts [voice)

Name of Attached Document

0

Narme of Attached Document

Page 3



Page 4

(400} Nirriber of Compleints: per 1,000 customery: . . FCC Form &8 . )
Data Collettion Fars Bl S OMB Contrel fa. 3050-0386/0MB Cantio! NG, 3060-0819-
. ) . . - July 2013 +
<010>  Study Area Code ansaa
<Q15>  Study Area Name cozAD TEL ©0
<020>  Program Year .-
<030>  Contact Name - Person USAC should contactregarding thisdata
Contact Telephone Numnber - Number of person identified in data line -
<35> <030> 1047844844 mxc.
<039> Contact Email Address - Emall Address of person identified in data line  ayoung.cioscosmicel et
<030>
Select fram the drop-down list to indicate how you would like to report
<4gp>  voice complaints (zero or greater) for voice telephony service Inthe prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
430> end-user customer complaints {zero or greater) for broadband servicein - Offered only fixed broadband
the prior calendar year for each service area In which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<3440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Paged



Piga5

;[sm} Cofipliance With Service Quality Standards and Cohsumer Protection Rules * * - 7 FCCFamég]
[um GCollection Form o . OMB Control No. 3060-0986/0MB Contré No. 5060-0819

¢y 2003 L. -

E L) A}” '

271634

<010> _ Study Arca Code

<O1S> _Study Area Name COZAD TBL OO
020 Program Year
<030 Cantact Name « Person USAC should contact regarding this data Marous Fourg

<35> Contact Telephone Number - Number of persan [dentified In dataline <g3gs ‘787019044 8.

<39  Contact Emafl Address - Emall Address of parson identified In. data fine <030»

218

myaung .ctomcoaadEal. aet

<500>  Certify compliance with service quallty dards and lon rules Yes
371534ne510.pdf
510> ripth rvice Chakily dards & Consumer F Rules ¢
<515» Certify with #pphl service
2
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{600} Functionatlty In Emergency Situations ) ’ -
Data Coltection Form

‘FEC Form 481

;OMB Cantrol No, 3060-0985/0MB Control No. 3060-0819'

. luly 2013

W

<010>  Stody Area Code 171534

<015> _ Study Area Mame

<020> Program Year

this data

«030> Contact Name - Person USAC should contact

<35>  Contact Telephone Number - Number of person ldentified in data line <030

<03S>  Contact Email Address - Email Address of person identified in data line <030>  =young.ctcscoradtel.oet

<600> Certify compliance regarding ability to function In emergency situations. Yes

<610> Pescriptive docoment for Functlonality in Emergency Situations 17153400618 pdE

Page b
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Page 7

K . \FCC Fofm 481 - ) .
Lo : T _ ¢ . OMB Control-N6. 3060-0986/0MB Conitrol Nu, 3060-0819 - .
N T L Lt e e Julya0I3 a7 T ERASTT 5
<010> Study Area Code . 371534
<015> Study Area Name cozAD TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Marcus Young
<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  myoung.ctescozadtel.net
<701> Residential Local Service Charge Effective Date 1/1/2017
<702>  Single State-wide Residential Local Service Charge 19.95
<703> ii<hz> o ch3s T ey T e bl PR R
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee!
-= See affached worksheet
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<010> _ Study Area Code 371534

<015> Study Area Name COZAD TEL CO

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Marcue Young

<035> Contact Telephone Number - Number of person identified in data line <030> 3987844044 ext.

<039> Contact Email Address - Email Address of person identified in data line <D30> myoung.ctc@cozadtel .net
<711> . oY

radAs AT

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) {GR) Limit Reached {sefect }
See-attached
oot
el

Page 8




Page9

<010> Study Area Code 371534

<Q15> Study Area Name CpZAD TEL CO

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mareug .Yc\mq

<035> Contact Telephone Number - Number of person identified in data line <030> 2087844044 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ‘myoung.ctcecozadtel.net
<810> Reporting Carrier Cozad Telephone Company

<811> Holding Company Not Applicable

<g12> Operating Company N

<813>

Affiliates

SAC Doing Business As Company or Brand Designation
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<010>  Study Area Code 371534

<015>  Study Area Name CozZAD TEL CO

<020> Program Year 2018

«030> Contact Name - Person USAC should contact regarding this data Marcug Young

<035> Contact Telephone Number - Number of person identified in data line <030> 3087044044 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> myoung,cte@cozadtel .net
<900> Duoes the filing entity offer tribal land services? (Y/N) No

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached PDF, on line 920,

\ - o Select
demonstrates coordination with the Tribal government pursuant to Yes or No or
§54.313(a){9) includes: Not Applicable

<921> Needs assessment and deployment planning with a focus on Tribal

community anchor institutions. h‘x\\\\\&

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities 5iting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
«929> Compliance with Tribal Business and Licensing requirements.

Page 10



FCCFOrmA81" .+

OMB Gantra! No; 30
July. 201

<010> Study Area Code 371534
<015> Study Area Name . COZAD TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Marcus Young
<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> myoung.cto@cozadtel .net
<1000> Voice services rate comparability certification Yes
<1010> Attach detailed description for voice servicas rate
comparability compliance
Name of Attached Document
Yes - Pricing is no more than the most recent applicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau
Attach detailed description for broadband

<1030>

comparability compliance : . . ';7

Name of Attached Document
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<010> Study Area Code . 371534
<015> Study Area Name COZAD TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data ’ Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.

<039> Contact Email Address - Email Addréss of person identified in data line <030>  myocung. ctcacozadrel .net

<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes

<1130> Please select the appropriate response (Yes, No, Not Applicable) to cenfirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 12
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<010> Study Area Code

371534

<015> Study Area Name

COZAD TEL €O

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030>

3087344044 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

myoung . ckegcozadtel .net

«1210> Terms & Conditions of Voice Telephony Lifeline Plans

371534ne1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“please check these boxes below to confirm that the attached documentis), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
. telephony service plans offered to Lifeline subscribers, .

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 13



Page 14

<010> Study Area Code 371534
<D15»  Study Area Name . CO2ZAD TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030> SOETEAA0AT &t
<039> Contact Email Address - Email Address of person identified in data line <030>  myoung.ctc@cozadtel.net

) L e PR ) M P

Select the appropriate responses below (Yes, No, Not Applicable} to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge
reductions, and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),{c},(d},[e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2011>  3rd Year Certification 47 CFR §54.313(b){1){ii) - Note that for the I I
luly 2017 certification, this applies to Round 2 recipients of
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of | l
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2)(i}. Round 2 recipients only.

<2023>  The attachment on fine 2024 includes a statement of the total amount of : ]

‘ capital funding expended in the previous year in meeting Connect

America Phase ! deployment obligations, accompanied by a list of
census blocks indicating where funding was spent. This covers
year three - 54.313(b)(2){ii). Round 2 recipients only.

<2024A> Round 2 Recipient of Incremental Support? | _I

<2024B> Attach list of census blocks indicating where funding was spent in year Name of Attached Document Listing
three - 54.313(b}{2)(ii). Round 2 recipiénts only. Required Information

<2025A> Round 2 Recipient of Incremental Support? I

<2025B> Attach geocoded Information for Phase | milestone reports (Round 2 for Name of Attached Document Listing
year three) - Connect America Fund , WC Docket 10-90, Report and Required Information
Order, FCC 13-73, paragraph 35 {May 22, 2013).

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4)

Page 14
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Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification support used to build broadband I l

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017A> Connect America Fund Phase [l recipient? l |

<2017C> Total amount of Phase 1l support, if any, the price cap carrier used for | l
capital expenditures in 2016.

<2018>  Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to Name of Attached Document Listing
broadband service in the preceding calendar year - 54.313(e}(1)(ii)(A) Required [nformation

<2019>  Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(1){ii}(C)

3
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Page 16

<010>

Study Area Code

371534
<015> Study Area Name CQZAD TEL_CO
<020 Program Year 2018
<030> Caontact Name - Person USAC should contact regarding this data Marcus Young
<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.
<039> Contact Email Address - Emall Address of person identifled in data llne <030> myoung. ctc@cozadtel .net

Select from the drop down menu or check the boxes below to note compliance with 54.313{f){1}. Privately held carriers must ensure compliance with the
financtal reporting requirements set forth in 47 CFR 54.313{f)(2). 1further certify that the information reported on this form and in the documents
attached below is accurate.

{3009)
{30104)

(30108)
(30124)
(30128)
(2013)

(3014)

{3015)

{3018)

{3017)

{3018)

{3019)

{3020)

{3021)

iaozz)

(3023)
{3024)
{3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii}

Certification of Public Interest Obligations {47 CFR §
54,313 (f) (10N}
Please Provide Attachment

Infarmation
Community Anchor Institutions {47 CFR §
54,313(f{1)(1i)}
Please Provide Attachment

Information
|s your company a Privately Held ROR Carrier {47 CFR [Yes/No}
§54.313(0(2))

If yes, does your campany file the RUS annual report (Yes/Na)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
Information pursuant to § 54.313{f)(2) compliance
requires:

Electronic copy of their annual RUS reports
{Qperating Report for Telecommunications
Borrowers)

Document(s) with Balanee Sheet, Income Statement
and Statement of Cash Flows

If the response Is yes on line 3014, attach your

Name of Attached Document Usting Reguired

Name of Attached Dacument Listing Required

Name of Attached Document Listing Required

Yes - Attach Certificationm

371534ne3010.pal

No - No New Community Anchors

® O
o ®

]
[]

company's RUS annual report and all required Infermation

dacumentation

If the response is ne an line 3014, is your company {¥es/Na) O @
audited?

I the response is yas an line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f(2), contalns:

Either a copy of their audited financlal statement; or
{2) a finandial report in a format comparable to RUS
Operating Report for Telacommunications Borrowers
Documents) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
perfermed the company’s financial audit.

If the response is no on line 3018, please check the
baxes below ta confirm your submissien on line
3026 pursuant to § 54.313(f}(2), contains:

Copy of thelr financial statement which has been
subject to review by an independent certified public
accountant; er 2) a financial report in a format
comparable to RUS Operating Report for
“Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification,

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet fisting required information
Information

Name of Attached Dacument Usting Reqiired

(-
-
-
e
e

371534ne3026.pdf

page 1&



Q@CLM/RA— I;r _ Pmb(.c, _[,ﬂ-gp(,(_,hon - | | Page 17

ﬁoosa Ra 'y of Retum carrler i
i .

<Q10> _ Study Area Code 371581

<015>  Study Area Name PIERCE TEL CO
<(20> Program Year 2018

«<A30> Contact Name = Person USAC should contact reparding this data Will Fogle

<35> Contact Telephone Number - Number of person identified in data line <030> 4023296225 ext. R
<039> Contact Email Address - Email Address of persan identified in data line <030> wioqlewpiarcetelephone . com

YT N RSX i

Financial Data Summary

(3027} Revenue

(3028) Operating Expenses

(2029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031} Total Assets

{3032) Total Debt

{3033) Total Equity

(3034) Dividends

Name of Attached Document Listing Required Information

Page 17
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<010> Study Area Code 371534

<015> Study Area Name COTAD TEL

<020~ Program Yeat 2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030> FIFTIAR ox
<039> Contact Email Address - Email Address of person identified in data line <030>  wyoung.ctoscozadiel .nat

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 {paragraphs 26-29, 78] ’
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE particlpants must provide a response to Line 4001,

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings In urban
areas?

Communlty Anchor Institutions = FCC 14-98 [paragraph 79)

40033, RBE participants must provide the number, names, and addresses of community ancher Institutions te
which they newly deployed broadband service In the preceding calendar year. On this line, please respond
{yes — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to £003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to - .

broadband service in the preceding calendar year,

Broadband Deployment Locatlons — FCC 14-08 (paragraph 80)

40043, Attach a list of geocaded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July st filing ~ Mame of Attached Dacument Listing Required Information
deadline for the FCC Form 481, -

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified lacations. Materials

must at [east detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the a

relevant geographic area.
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Page 19

.Iuly 20313 -

<010> Study Area Code . 371534

«015>  Study Area Name éom TEL CO
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030> _myoung.ctc@cozadtel net

TO BE COMPLETED BY THE REPORTING CARRIER, [F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON [TS OWN BEHALF:

Certification of Cfficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that § am an officer of the reporting carrier; my responsibifities include ensurlng the accuracy of the annual reporting requirements for universal servlce support
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

Name of Reporting Carriey: COZAD TEL CO

signature of Authorized Officer;  CERTIFIED ONLINE Date 07/03/2017

Printed name of Authorized Officer; Marcus Young

Imitie or position of Authorized Cfficer; Fresident

alephone number of Authorized Officer; 3087844044 ext.

Study Area Code of Reporting Carrier: 371534 Filing Due Date for this form; 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture undar the Cammunications Act of 1934, 47 U.S.C. §§ 502, 503(b); or fine or imprisanment
under Title 18 of the United 5States Code, 18U,5.C, § 1001,
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Page 20

Certeaton - Agert/ " Y
Data Collection Forr MB Cantrol No., 3060-0586/OME
L R Muly2ots < -or o DR B

<010>  Study Area Code 371534

<015>  Study Area Name COZRD TEL CO

«<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young
31087844044 ext.

<035> Contact Telephone Number - Numbet of person identified in data line <030
<039> Contact Emall Address - Email Address of person Identified in data line <030> _ TWyoung.ctcécozadtel .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1 certify that (Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrier. |
also certlfy that | am an officer of the reporting carrier; my responslbilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowtedge, the reports and data provided to the authorized agent Is accurate,

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorlzed Officer: Date:
Printed name of Authorized Officer: )

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer;
Study Area Code of Reparting Carrier: Filing Due Date for this form;

Persons willfully making false statements on this form can be punished by fine or forfeiture under tha Communications Act of 1934, 47 USC. 56 502, 563(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001, .-~

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledgze, the Informatlon reported herekn is accurate.

Name of Reporting Carrier: - -

Name of Authorized Agent Firm:

sSignature of Authorized Agent or Employee of Agent: Cate:
Name of Authorized Agent Employee:
Title or position of Autharized Agent or Employes of Agent

[i.'elephone number of A d Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making False statements o this farm can be punished by fine or forfeiture under the Communications Act of 1534, 47 U.5.C, §5 502, 503(b), or fine or imprisonment under Title
18 of the Unlted States Cede, 18 U.S.C. § 1001,
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Attachments



&' Offerings Including Voi

<010> Study Area Code 371534

<015> Study Area Name COZAD TEL €O

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030> 3087844044 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  myoung.ctcécozadtel .net
<701> Residential Local Service Charge Effective Date 1/1/2017

<702> Single State-wide Residential Local Service Charge 12.35

<703>

NE Cozad

4.0

g
¥ B Rt e
Mandatory Extended Area
State Exchange {LLEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
FR 19.95 .0 1.39

21.34




<Q10>  Study Area Code 371534

<015> Study Area Name COZAD TEL CO

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Marcus Young

<035> Contact Yelephone Number - Number of person identified in data line <030> 087644044 ext,

039> Contact Email Address - Email Address of person identified in data line <030> myoung . ctepcozadtel .net

T i T s
. . Usage Allowance
state | Exchange (LEQ Residential State Regulated Total Rates Broadband Service - Broadband Service  Usage Allowance At Taton
Rate Fees and Fees Download Speed || )plnad Speed (Mbps)| (GB) ax
{Mbps} When Limit Reached {select}
d , No limit
NE Coza 19.95 0.0 39,95 5.0 1.0 559599 Other, No limit on usage allowance
NE Cozad 39,95 0.¢ 39.95 10.0 2.0 999999 Cther, No limit on usage aliowance
XE Cozad 55.95 0.0 55.95 10.0 15.0 999599 Other, No limit on usage allowance
Cther, No limit on usage allowance
NE Cozad 95,95 0.0 95.95 60.0 25,0 999999
Other, No limit on
HE cozad 130.95 0.0 130.95 100.0 50.0 999999 STe Ha A usage allowance




FCC Form 481 - Line 510

Cozad Telephone Company
122 E. 7th
Cozad, Nebraska 69130

Accompanying Statement

Cozad Telephone Company (“Company™ maintains the following operating procedures to ensure
complidnce with the rules set forth in 47 C.F.R. Part 64, Subpart U:

Section 64.2005 Use of customer proprietary nctwo—rk information without customer
approval.

(a) Any telecommiinications carrier may use, disclose, or-permit access to CPNI for the purpose of
providing or marketing service offerings among the categories of service {i.e., local, interexchange, and
CMRS) to which the customer already subscribes from the same carrier, without customer apptoval.

(1) If a telecommunications carrier provides different categories of service, and a customer
subscribes to more than one category of service offered by the carrier, the carrier is permitted to share
CPNI among the carrier’s affiliated entities that provide a service offering to the customer.

(2) Ifa telecommunications carrier provides different categories of service, bit a customer does
not subscribe to more.than one offering by the carrier, the carrier is not pérmitted to share CPNI with its
affiliates, except as provided in §64.2007(b).

(b) A telecommunications carrier may not use, disclose, or permit access to CPNI to markel to a
customer service offerings that are within a category of service to which the subscriber does not already
subscribe from that carrier, unless that carrier has customer approval to do so, except as described in
paragraph(c) of this section.

(1) A wireless provider may use, disclose, or permit access to CPNI derived from its provision of
CMRS, without custamer approval, for the provision of CPE and information service(s).- A wireline carrier
may use, disclose or permit access .to CPNI derived from its provision of local exchange service or
interexchange service, without customer approval, for the provision of CPE and call answering, voice mail
or messaging, voice storage and retrieval services, fax store and forward,-and protocol conversion.

(2} A telecommunications carrier may not use, disclose, or permit access to CPNI to identify or
track customers that call competing service providers. For example, a local exchange carrier may not use
local service CPNI to track al! customers that-call local service competitors.

(¢) A telecommunications carrier may use, disclose, or permit access to CPNI, without customer
afiproval, as described.in this paragraph (c).

(1) A telecommunications carrier may use, disclose, or permit access to CPNI, without customer
approval, in its provision of inside wiritig installation, maintenance, and repair sérvices.

(2) CMRS providers may use, disclose, or permit access to CPNI for the purpose of conducting
research on the health effects of CMRS.

(3) LECs, CMRS providers, and interconnected VolP provi'éfe'fs may use CPNI, without customer
approval, to. market services formerly known as adjunct-to-basic services, such as, but not limited to, speed



dialing, computer-provided directory assistance, call monitoring, call tracing, call blocking, call return,
repeat dialing, call tracking, call waiting, caller 1.D., call forwarding, and certain Centrex features.

(d) A telecommunications carrier may use, disclose, or permit access to CPNI to protect the rights
or property of the carrier, or to protect users of those services and other catriers from fraudulent, abusive, or
unlawful use of, or subscription to, such services.

The Company has adopted specific CPNI policies to ensure that, in the absence of customer approval,
CPNI is only used by the Compuny to provide or markel service offerings among the categories of
service (ie., local, inmterexchange, and CMRS) to which the customer already subscribes. The
Company's CPNI policies prohibit the sharing of CPNI with affiliated companies, except as permitted
under Rule 64.2005(a)(1) or with customer approval pursuant fo Rule 64.2007(b), The only exceptions
to these policies are as permitted under 47 U.S.C. § 222(d) and Rule 64,2005,

Section 64,2007 Approval required for use of customer proprietary network information.

(8 A telecommunications carrier may obtain approval through written, oral or electronic
methods.

(1) A télecommunications carrier relying on oral approval.shall bear the burden of demonstrating
that such approval has been given in compliance with the Commission’s rules in this part.

(2) Approval or disapproval.to use, disclose, or permit access to a customer’s CPNI obtained by a
telecommunications carrier must remain in effect until the customer revokes or limits such approval or
disapproval.

(3) A telecommunications carrier must maintain records oOf approval, whether oral, written or
electronic, for at [east one year.

In all circumstances where customer approval is required to use, disclose or permit access fo CPNI, the
Company's CPNI policies require that the Company obtain customer approval through written, oral or
electronic methods in compliance with Rule 64.2007. A customer's approval or disapproval remains in
effect until the customer revokes or limits.the approval or disapproval. The Company ntaintains records
af customer approval (whether written, oral or electronic) for a mininuun of one year.

(b)) Use of Optz0ut and Opi-in Approval Processes. A telecommunications carrier may, subject
to opt-out approval or opt-in approval, use its customer’s individually identifiable CPNI for the purpose of
marketing communications-related seryices to that.customer. A telecommunications carrier may, subject o
opt-out approval or opt-in approval, disclose its customer’s individually identifiable CPNI, for the purpose
of marketing communications-related services to that customer, to its.agents and its affiliates that provide
communications-related services. A telecommunications carrier may also permit such person or entities to
obtain access to such 'CPNI for such purposes. Except for use and disclosure of CPNI that is permitted
without customer approval under section §64.2005, or that is described in this paragraph, or as otherwise
provided in section 222 of the Comununications Act of 1934, as amended, a telecommunications carrier
may only use, disclose, or permit access to its customer’s individually identifiable CPNI subject to opt-in
approval. -

The Company does not use CPNI for any purpose fincluding . marketing communications-related
services) and dves.nof disclose or grant access to CPNI fo any party (including to agents or affiliates that
provide communicutions-relatéd services), except as permitted under 47 US.C. § 222(d} and Rule
64.2003. »

Section 64.2008 Notice required for use of customer proprietary network information.



(8)  Notification, Generally. (1) Prior to any solicitation for customer approval, a
telecommunications carrier-must provide notification to the customer of the customer’s right to restrict use
of, disclose of, and access to that customer’s CPNI.

{2) A telecommunications carrier must maintain records of notification, whether oral, written or
electronic, for at least one year.

(b) Individual notice to customers must be provided when soliciting approval to use, disclose, or
permit access to customers’ CPNL

(¢) Content of Notice. Customer notification must provide sufficient information to enable the
customer to make an informed decision as.to whether to permit a carrier to use, disclose, or permit access
to, the customer’s CPNL

(1) The notification must state that the customer has a right, and the carrier has a duty, under
federal law, to protect the confidentiality of CPNIL

(2) The notification must specify the types of information that constitute CPNI -and the specific
entities that will receive the CPNI, describe the purposes for which..CPNI will be used, and inform the
customer of his or her right to disapprove those uses, and deny or withdraw access to CPNI at any time.

(3) The notification must advise the customer of the precise steps the customer must take in order
to grant or deny access to CPNI, and must clearly state that a denial of approval will not affect the
provision of any services to which the customer subscribes. However, carriers may provide a brief
statement, in & clear and neutral language, describing consequences directly resulting from the lack of
access to CPNIL.

(4) The notification must'be comprehensible and must not be misleading.

(5) If written notification is provided, the notice must be «clearly legible, use sufficiently large
type, and be placed in.an area so as to be readily apparent to a customer. :

(6) If any portion of a notification is translated into another language, then all portions of the
notification must be translated into that language.

(7) A carrier may state in the notification that the customer’s approval to use CPNI may enbance
the carrier’s ability to offer products and services tailored to the customer’s needs. A carrier also may state
in the notification that it may be compelled to disclose CPNI to any person upon affirmative written request
by the customer:;

(8) A carrier may not include in the notification any statement attempting to encourage a cusiemer
to freeze third-party access to-CPNL :

(9) The notification must state that any -approval, or denial of approval for the use of CPNI
outside of the service to. which the customer already subscribes from that carrier is valid until the customer
affirmatively revokes or limits.such approval or denial.

(10) A telecommunications carrier’s solicitation for approval must be proximate to the
notification of a-customer’s CPNI rights.

The Company's CPNI policies require that customers be notifled of their rights, and the Compuny s
obligations, with respect to CPNI prior to any solicitation for customer approval. All required customer
notices (whether written, oral or electronic) comply with the requirements of Rulé 64.2008. The
Company maintains records of all required customer notices (whether written, oral .or electronic) for a
minimum of ane year.



(d) Notice Reguirements Specific to Opt-Out. A telecommunications carrier must provide
fiotification to obtain opt-out approval through electronic or written methods, but not by oral
communication (except ds provided in paragraph (f) of this section). The contents of any such notification
must comply with the requirements of paragraph (c) of this section. = ™~

(1) Carriers must wait a 30-day minimum period of time afler giving customers notice and an
opportunity to opt-out before assuming customer approval 1o use; disclose, or permit access to CPNL. A
carrier may, in its discretion, provide for a longer period. Carriers must notify customers as to the
applicable waiting period for a response before approval is assumed,

(i) In the case of an electronic form of notification, the waiting period shall begin to run from the
date on which the notification was sent; and

(i) 1n the case of notification by mail, the waiting perib’ci“shall ‘begin to run on the third day
following, the-date that the notification was mailed.

(2) Carriers using the opt-out mechanism must provide notices to their customers every two
years.

(3) Telecommunications carriers that use e-mail to provide opt-out notices must cosmply with the
following requirements in addition to the requirements generally applicable to notification:

(i) Carriers must obtain express, verifiable, prior approval.from consumers to send notices via e-
mail regarding their service in general, or CPNI in particular;

(i} Carriers must allow customers to reply directly to e-mails containing CPNI notices in order fo
opt-out;

{iii) Opt-out-e-mail notices that are returned to the carrier as undeliverable must be sent to the
customer in another form before carriers may consider the customer to have received notice;

(iv) Carriers that use e-mail to send CPNI notices must ensure that the subject line of the message
clearly and accurately identifies the subject matter of the e-mail; and .-

(v) Telecommunications carriers must make available to every customer a method to opt-cut that
is of no additional cost to the customer and that is available 24 hours a day, seven days a week: Carriers
fnay satisfy this requirement through a combination of methods, so long as all customers have the ability to
opt-out at-no cost and are able to effectuate that choice whenever they choose.

The Company does not currently solicit “opt ont” customer approval for the use or disclosure of CPNL
The Company does not use CPNI for any purpose (including marketing communications-related
services) and does not disclose or grant.access to CPNI to any party (including 1o agents or affiliates that
provide comununications-related services), except as permitted .under 47 U.S.C. § 222(d) and Rule
64.2005.

(e) Notice Requirements Specific to Opt-In. A telecommunications carrier may provide
notification to obtain opt-in approval through oral, written, or electronic methods. The-contents of any such
notification must comply with the requirements of paragraph (c) of this section.

The Company does not currently solicit "opt in" customer upproval for the use or disclpsure of CPNL
The Company does not.use, disclose or grant access to CPNI for any purpose, fo any party or in any
manner that would require a customer's "opt in"-approval under the Commission s CPNI Rules.

(f) Notice Requirements Specific 10 One-Time Use of CPNI. (1) Carriers may use oral notice to
obtain limited, one-time use of CPNI for inbound and outbound customer telephone contacts for the



duration of the call, regardless of whether carfiers use opt-out or opt-in approval based on the nature of the
contact.

(2) The contents of any such notification must comply with the requirements of paragraph (c) of
this section, except that telecommunications carriers may omit any of the following notice provisions if not
relevant to the limited use for which the carrier seeks CPNI:

(iy Carriets need not advise customery that if they have opted-out.previously, no action is needed
to maintain the opt-out election;

ot

(ii) Carriers need not advise customers that they may share CPNI with their affiliates or third
parties and need:not name those entities, if the limited CPNI usage will not result in use by, or disclosure
to, an affiliate or third party; -

(iii) Carriers need not disclose the means by which a custoiner can deny or withdraw fiiture access
to CPN], so long as carriers explain to-customers that the scope of the approval the cartier seeks is limited
to one-time use; and.

(iv) Carriers may omit disclosure of the precise steps a customer must take in order to grant or
deny access to CPNI, as long as the carrier clearly communicates’ thaf the ‘customer can deny access to his
CPNI for the call,

In instances where the Company seeks. one-time customer approval for the use or disclosure of CPNI,
the Company obtains such approval in accordance with the disclosures, methods and requirements
contained in Rule 2008(p).

Section 64.2009 Safeguards required for use of customer proprietary network information.

(a) Telecommunications carriers must implement a system. by which the status of a customer’s
CPNI approval can be-clearly established priorto the.use of CPNL. ~~ -

The Company'’s billing system allows authorized company persmmel to easily defermine the status of a
customer’s CPNI approval on the customer account screen prior 1o the use or disclosure of CPNI.

(b) Telecommunications carriers must train their personnel as to when they are and are not
authorized to use CPNI, and carriers must have an express disciplinary process in place.

The Company has established CPNI compliance policies that include employee training on restrictions
on the use and disclosure of CPNI and required safegnards fo protect against unauthorized use or
disclosure of CPNIL Emplayees have signed that they understarid the CPNI policies and a violation of
those policies will result in disciplinary action.

{c) All-carriérs éhall maintain a record, electronically or in some other manner, of their own and
their affiliates’ sales and marketing campaigns that use their customers’ CPNL. Al carriers shall maintain a
record of all instances where CPNI was disclosed or provided to third parties, or where third. parties were
allowed access to CPNI. The record must include a description of each campaign, the specific CPNI that
was used in the campaign, and what products and services were offered as a part of the campaign. Carriers
shall retain the record for a minimum of one year.
The Company’s CPNI policies require that all sales and marketing campaigns Including these utilizing
CPNI be recorded and kept on file for at least one year. Records-are glso maintained for disclosure or
access to CPNI by third parties. The records Include the required information listed in Rule 64.2009(c).

(d) Telecommunications carriers must establish a supervisory review process regarding carrier
compliance with the-rules in this subpart for out-bound marketing situations and maintain records of carrier




compliance for a minimum period of one year. Specifically, sales: personnel must obtain supervisory
approval of any proposed out-bound marketing request for customer approval.

The Company’s CPNI policies require employees to obtain approval from the Company’s CPNI
Compliance Officer for all marketing campaigns, including those utilizing CPNI, prior to lnitiating the
campaign. Record of the marketing campaigns, along with the appropriate supervisory approval is
maintained for at least one year.

(&) A telecommunications carrier must have an officer, as:an agent of the carrier, sign and file
with the Cominjssion a compliance certificate on an annual basis. The officer must state in the certification
that he or she has personal knowledge that the company has established operating procedures that are
adequate to ensure compliance with the rules in this subpart. The carrier must provide a statement
accompanying. the certificate explaining how its operating procedurcs ensure that it is or is not in
compliance with the rules in this subpart. In addition, the carrier must include an explanation of any
actions taken against-data brokers and a summary of all customer complaints received in the past year
concerning the unauthorized release of CPNL This filing must be made annually with the Enforcenent
Bureau on or before March 1 in EB Docket No. 06-36, for data pertaining to the previous calendar year.

The required officer certification, actions taken against dita. brokers and sununary of customer
complaint documents are included withi this accompanying statement. The Company will file these
documents on an annual basis on-or before March 1 for data pertaining to the previous celendar year. -

(f) Carriers must provide written notice within five business days to the Commission of any
instance where the opt-out mechanisms do not work properly, to sucha degree that consumers® inability 1o
opt-out is more than an anomaly.

(1) The notice shall be in the form.of a letter, and shall include the carrier’s name, a description of
the opt-ont mechanisni(s) used, the problems(s) experienced, the remedy proposed and when it will be/was
implemented, whether the relevant state commission(s) has been-notified and whether it bas taken any
action, a copy of the notice. provided to customers, and contact information.

(2) Such notice must be submitted even if the carrier offers other methods by which consumers
may opt-out.

The Company does not currently sollcit “opt ont” customer approval for the use or disclosure of CPNL
Section 64.2010° Safeguards on the disclosure of customer proprietary network information.

(a) Safeguarding CPNI. Telecommunications carriers must take reasonable measures to discover
and protect against attempts to gain unauthorized access to CPNIL. Telecommunications -carriers must
properly authenticate a customer prior to disclosing CPNI based on customer-initiated telephone contact,
online account access, or an in-store visit.

The Company’s CPNI policles and employee training include reasonable measures to discover and
protect against gctivity that Is indicative of pretexting and emplayees are instructed 1o notify the CPNI
Compliance Qfficer if any such activity is suspected.

(b) Telephone access to CPNI. Telecommunications -garriers may only disclose call detail
information over the telephone, based on customer-initiated telephone contact, if the customer first
provides the carrier with a password, as described in paragraph (¢) of this section, that is not prompted by
the carrier asking for readily available biographical information, or account information. If the customer
does not provide a password, the telecommunications carrier may only disclose call detail information by
sending it to the customer’s address of record, or, by calling the customer at the telephone number of
record. If the customer is able to provide call detail information to the: telecommunications carrier during a



customer-initiated call without the telecommunications carrier's assistance, then the telecommunications
carrier is permitted to discuss the call detail information provided by'the customer.

The Company’s CPNI policies ensure that a customer is only able fo access call detail information over
the telephone in one of the ways listed in Rule 64.2010(b). If the customer cannot remember their
password, they are prompted fo answer a. security question. Neither the password nor the security
question are based on readily available biographical information or account information. Customer
service representatives are instructed to authenticate customers.over the telephoue in all instances except
in the case where thie customer provides the call detail information without the assistance of the
Compuny.

(¢) Online access to CPNI. A telecommunications carrief must authenticate a customer without
the use of readily available biographical information, or account ‘information, prior to allowing the
customer online actess to CPNI-related to a telecommunications service dccount. Once authenticated, the
customer may only obtain online access to CPNI related to a telecommunications service.account through a
password, as describéd in paragraph (e) of this section, that is not prompted by the carrier asking for readily
available biographical information, or account information. :

The Company’s customers do not currently have access to their account online.

(d) In-Store access to CPNL A telecommunications carrigr may disclose CPNI to a customer
who, at a carriet’s retaililocation, first presents to the telecommunications carrier or its agent a valid photo
ID matching the customer’s account information.

The Company's CPNI policies allow the Company to disclose call detail CPNI to the customer at a retail
location after presenting a:valid photo ID thiat matches the customer’s account information..

(e) Es:dbl_r‘;s_hmem- of a Password and Back-up. Authentication Methads. for Lost or Forgatien
Passwords. To establish a password, a telecommunications carrier must authenticate the customer without
the use of readily available biographical information, or account inforrnation. Telecommunications carriers
may create a back-up customer authentication method in the event of:a.lost or forgotten password, but such
back-up customer authentication method may not prompt the customer for readily available biographical
information, or account. information. If a customer cannot provide the correct password or the correct
response for the back-up customer authentication method, the customer must establish a new password as
déscribed in this paragraph.

The Company’s CPNI. policies allow for a few ways to establish. a password, all of which ensure
compliance with the above paragraph. Each method alse allows the customer to establish a back-up or
secierity question in the event that they forget their password, In ne event does the Company use readily
available. biegraphical information or account information as a back-up question or as a means to
-establish a password or-authenticate the customer. -

() Notification of account changes. Telecommunications carriers must notify -customers
immediately whenever a password, customer tesponse to a back-up means of authentication for lost or
forgotten passwords, oriline account, or address of record is created or changed. This notification is not
required when the ccustomer initiates service, including the selection of a password at service inijtiation.
This notification may be through a carrier-originated voicemail or text message to-the telephone number of
record, or by mail to the address of record, and must not reveal the changed information or be sent Lo the
new account information.

The Company’s billing system automatically-generates a notification when any of the fields listed in
Rule 64.2010(0) are created or changed. The Company then inumediately riétifies the customer through
carrler-originated voicemall or text message to the telephone number of record, or by mail to the address
of record (never a new address) vwhen required by Rule 64.2010(f). The content of the notification
complies with the requirements of Rule 64.2010().



(g) Business Customer Exemption. Telecommunications carriers may bind themselves
contractually {o authéntication regimes.other than those described in this section for services they provide
1o their business. customer that have both a dedicated account representative and a contract that specifically
addresses the carriers’ protection of CPNI.

. A

The Company does not utitize the business customer exception ai this time.

Section 64.2011 Notification of customer proprietary network information security
breaches.

(a) A telecommunications carrier shall notify law enforcement of a breach of its customers® CPNI
as provided in this séction. The carrier shall not notify its customers or disclose the breach publicly,
whether voluntarily or under state or local law or these rules, until it has completed the process of notifying
law enforcement pursuant to paragraph (b). _

(b) As soon as practicable, and in no event later than seven (7) business days, after reasonable
determination .of the bréach, the telccommunications carrier shall electronically notify the United States
Secret Service (USSS) and the Federal Bureau of Investigation (FBI). through a central reporting facility.
The Commission will maintain a link to the reporting facility at http://www.fcc. gov/eb/epni.

(1) Notwithstanding any state law to the contrary, the carrier shall not notify customers or
disclose the breach to the public until 7 full business days have passed after notification to the USSS and
the FBI except as provided in paragraphs (2) and (3).

(2) Ifthe carrier believes that there is an extraordinarily urgent need to notify any class of affected
<customers sooner than otherwise allowed under paragraph (1), in order to avoid immediate and irreparable
barm, it shall so indicate i its notification and may proceed to. immediately notify its afTected customers
only after consultation with the relevant investigating agency, The carrier shall coopérate with the relevant
investigating agency's request to minimize any adverse effects of such customer notification.

(3) If the relevant investigating agency determines that the public disclosure or notice to
customers would impede or compromise an ongoing or potential criminal investigation or national security,
such agency may direct the carrier not to so disclose or notify for an initial period of up to 30 days. Such
period may be extended by the agency as reasonable necessary in-the judgment of the agency. If such
direction is given, the agency shall notify the carrier when it appears that public disclosure or notice to
affected customers will:no longer impede or.compromise a criminal investigation or national security. The
agency shall provide in writing its initial direction to the carrier, any subsequent extension, and any
notification that notice will no longer impede or compromise a criminal investigation .or national security
and such writings shall-be contemporaneously logged on the same reporting facility that contains records of
notifications filed by carriers. '

(¢) Recordkeeping. All carriers.shall maintain a record, electronically or in some other manner, of .
any breaches discovered, notification made to the USSS and the FBT pursuant to paragraph (b), and
notification made'to customers. The record must include, if available; dates of discovery and rotification, a
detailed description of the CPNI that was the subject -of the breach, and the circomstances of the breach.
Carriers shall retain the record for a minimum of 2 years.

The Company has policies and procedures in place to ensure compliance with Rule 64.2011. When it is
reasonably determined (hat a breach has occurred, the CPNI Compliance Officer will netify law
enforcemenit and its customer in. the required timeframes. A record of the breach will be maintained for
a minimum of two years and will include all information required by Rule 64.2011.
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Cozad Telephone Company Emergency Procedures
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Kohler Dicsel Stand-By Generator with 560: gallon diesel fuel storage, power
monitoring, and automatic transfer switch.

Diverse fiber optic routes for rerouting of toll traffic in case of damage to one of
the fiber routes.

Taqua T7000 central office soft switch is fully, functionally non-blocking.

All traffic handling equipment is fully redundant:

. . Redundant E=911 trunks to PSAP located at County Sheriff office, Lexington.,

NE.
24 hour monitoring and alerting of all service affecting alarms.
24 hour, 365-day on-call personnel.
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Nebraska Telephone Assistance Program (NYAP) and the Tribal Lifeline & Link Up Programs

The Nebraska Telephone Assistance Program {NTAP) is available for qualifying custemers, This program provides for monthiy service discounts on telephone
seivice, NTAP reduces the cost of local phone serviee by up to $12.75 per month. Tol! blocking at no charge and reduced depostts are also availablg through
NTAF: NTAP is administered by the Nebraska Pubiic Bervice Commissicn.

NTAP and Toli Blocking support is available from your tefaphone company. These programs provide discotnts to eligible low-Income consumers to help them
establish and maintain telephone service.

NTAP assistanca iowers the cost of baslc, monthly lccal telephone service, Eligible consumers can receive up to $12.75 per month in discounts. In agidition, the
Federal Universal Service Charge Is not assessed to consumers participating in Lifeling.

Toll Blocking prevents the placement of afl tong distanca calls for which a subscriber would be charged. Tofl blocking is availabla to efigible consurners at no cost,
Also, by choosing this option, consumers are ustrally not charged a deposit.

Ta qualify for NTAR, subscribers must either have an income that is at or below 135% of the Federa) Poverty Guidelines, or the subscriber, ane or more of the
subscriber's dependents, or the subscriber's househald must receive benefiis from ane of the foltowing assistance programs:

* - Low-Incoms Home Energy Assistance Program (LIHEAP) * Federal Public Housing Assistance
' * Children's Health Insurance Program (Kids Connection, SAM, MAC or EMAC)

* Medicaid
* Supplemental Nutrition Assistancae Program (SNAP) * Supplemental Security income {SSI}
* Temporary Assistance For Needy Families (TANF) * Natianal Schoo! Lunch Pragram Free Lunch program

* Income at or below 135% of paverty level

To receive an NTAP application, contact your local Mealth and Human Sérvices agency caseworker or the Nebraska Putlic Service Commission, 1200 N Street,
Suite 300, POB 94927, Lincoln, NE 68508-4927, Phone: 402-471-3101. Toll Free: 1-800-526-0047 or www.psc.nebraska.govfnﬁpsfpdflntaplNTAP_AppJIcation.pdt
Should you become ineligibie for low income assistancs, you will no langer be efigible for the NTAP program,

Tribal Lifeline and Tribal Link Up support is also avaitable, Thesa programs provide discounts (o eligible fow-income consumers 1o help them establish and
maintain telfephone senvice.

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Yrikal Lifeling service if the subscriber, one or more of the subscriber’s
dapendents, or the subscriber's houseshold participates in any of the ahove-listed qQualifying assistance programs or ona of the follawing Tribal-specific federal
assistance programs: Bureau of Indian Affairs General Assistance; Tribally Administerad Temporary Assistance for Needy Families; Head Start {if income elighility
criteria are mat); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also quality if the household income is at or below 135%

Veice service Is a Lifeline-supported senvic, Cnly efigibla consumers may enroll in the Lifeline program. Lifeling applicants must prasent docymantation
demonstrating eligibllity either through participation in one of the qualifying faderal assistance programs or threugh income-based means. Lifeline reciplents are
required to recertify their eligibilty every year The Lifeling pregram is limited to one benefit per househo!d, consisting of eithar wirefing or wirsless service, A
househeld is defined, for purposes of the Liteline program, as an individual or group of individuals whe e togethar at the same address and shara income and
6xpenses. Lifeline is a government benefit program, and consumers who wilffully make false statements in order to cbtain the benefit can be punished by fing cr
imprisonment or can be barred from the pragram.

if you have any questions vagarding telecommunicaticns services, Flease call your local telephane company,

How To Stop Getting Telemarketing Calls You Don’t Want

The Federal Trade Commission (FTC) launched the National Do Not Can Regisiry — the free, Basy way [0 reduce the telemarketing calls
‘ou get at home — to give Arnaricans a choice about ,\?ang telemarketing calls at home. Telephone numbers placed on the National Do I\E:t Call
i tr?( will remain on it permanently due to the Do-Not-Cail Improvement Act of 2007, which became law in February 2008. Under the Act, the
ral Trade Commission will continue to ramovye telephone numbers that have been disconnected and reassigned to other customers.
: - S % < 3 . -
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lagis
Fade

g

1) Call 1-88 {(TTY 1-866-290-4236) - m the telephone number you wish to delete.

2) Go online at DONOTCALL.GOV (click on "Register ber”). If you register online, you will receive
an email from donotcall.gov as part of the - You will need to click on the link in this email
within 72 hours aiter you receive it. If you 't cif ink i if, the number you tried to register will

not be added to the registry and telemarksters may continue to call.
HEOUREGISTERED: QUR'NUMBER AND/YQU;ARESTIiEt EIVINGETE
1)CHECK TO SEE THAT YOUR NUMBER IS ON THE REGISTRY.
Verify that your number is on the registry two ways:
1. online at DONOTCALL.GOV (click on "Verify A Re istration™),
2. or by calling 1-888-382-1222 (TTY 1 -866-290-4236) from the phone number you wish to verify,
follow the prompts.
2) UNDERSTAND THAT SOME CALLS ARE NOT COVERED,
Once your number has been on the registry for 31 days, most telemarketing calis will stop. You still may get:

a) calls from — or on behalf of — political organizations, chan:mes. and gerepr]one surveyors;

3)FILE A COMPLAINT.
You may file a complaint if you received an unwanted call after your number was on the National Registry for

31 days. Scammers have been making phone calls claiming to represent the National Do Not Call Registry.
The calls claim to provide an opportunity to sign up for the registry. These calls are not coming from the

Registry or the Fedsral Trada Commissian, and you should not respond to these calls.
' 1:RERORTA'SCAM OF EORMATION: ON:CONSUMER;iSSUES
Toll Free: 1-877-FTC-HELP(4357) TTY: 1-866-653-4261




FCC Form 481 — Line 3010

Cozad Telephone Company

Progress Report of 5 Year Plan — Milestone Certification

To be in compliance with the Milestone Certification of providing upon a reasonable request
broadband service at actual speeds of 10 Mbps downstream / 1 Mbps upstream:

» Cozad Telephone Company certifies that it has taken reasonable steps to provide upon
a reasonable request broadband service at actual speeds of 10 Mbps downstream /1
Mbps upstream with latency suitable for real-time applications.

« The Company provides usage capacity that is reasonably comparable to comparable
offerings in urban areas.

» The Company certifies that requests for such service are met within a reascnable
amount of time. :
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{3005a) Oparsting Report for Privately-Hald Rate of Return Carriers FCC Form 481
Batance Sheat - Gata Collection Form il OMB Control No, 3050-0986
[Page 10f 3 luly 2053
[
<010> |Study Ares Code <Gl i
<013 |Study Area Name <015> [
<Q2G> |Program Year 020>
<{(130> |Contact Name - Person USAC should contact regarding thit data <030=
<0352 |Contact Telephors Humber - Mumber of perien identified in data line <040= | o035
<039> |Contact Telephone Email Addrist - Emal! Address of person identified in data line <030> <039 B
Lt el
e——1 = W Flles as reviewed singte ! 1' I” Filed as audited single company —_— -
T~ Filed as reviewad consolidated company - -ir Filed a3 audited consolidated campany —_
0 T Filed as subsidiary of reviewed consolidaled company T —I"- ~ Filed 35 subsidiary of audited consokdated company =

CERTIFICATION

L

We hereby certify that the entries fn this repQit are in accorgance with the accounts and o

Lher rec

oras of ehe system and reflect the status of the system to the best of sur knowledge and belief.
g/ 17

_[Prepayments
e

= — -_| Rt
10, |Total Current Assets (1 Thu 9)

_jfunded Debt-RTB Notes
ol |r|'\-d|-I||| =1 Wi

39,  |Funded Debt-Other

PART A. BALANCE SHEET
BALAMNCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIDD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD
CURRENT ASSETS = rre T F TEICURRENT LEABILITIES T R 1) | e
1. [Cash and Equivalents [Accounts Payable
2. |Cath-HUS Construction Fund 26, [Notes Pavable N
3. |AMikates P e s 27, |advance Bilings and Payments
& Telecom, Accounts Hecevable 28, |Customer Deposits
4, Deher Accourdi Becewable Fi) Current Mat. L/T Debt
€, Nales Recerable ] Current Mat. LT Debi-Rur, Dev
4. |Ner-Ailates. SRR R S ] 31 |Currerd Mat.-Caprial Leases
a, Telecom, Accounts Recervabile 32 income Taxes Accrued N
b. Cther Accounts Recewabis 33.  |Other Taxes Actrued N
<. Naotes Receivable 34.  |Othev Current LiabHities =
5. |intersst and Dividends Receivable 35.  [Total Current Liabilities {25 thru 34)
& |Material-Reguiated ONG-TERM DEBT RS e
7. [Material-Nonregulated 3. [fundedDebtRUSNoes
8,

3 Rursl Devalogement

b Nonrurad Development

13 |wonregulated Insmstments

14, ‘riiegs Slocessegap iren
15.  [Deferred Changes
16 luridictional Cifferences

17, |Total Nongcurrent Assets §11 thru 16)

L LR e 40, |Funded Debt-Rural Develop. Loan
NONCURRENT ASSETS PR i 41, [Premium {Discourn) an L/T Debn
11 linvestment in Aflated Companies A inl s 85| 41, |Aeacquired Debt ==
{#. Rural Development 43,  |Obligations Under Capital Lease -
|b Monrural Developrrspnt 44, |Adv. From Alfiliated Companies ) -
12, |Grimer Investments £

Other Long-Term Debt

a6. | Total tong- Term Debt (36 thru 45|

THER LIAB. & DEF. CREDITS
. Other Lang-Term Liabiliies

S8 [Other Deferred Cradits

49.  [Other Jurisdictional Oifferences

50. [Total Other Liabifitlias and Daferred Credits (47 thru 45}

Uy

I 51 Cap. Stock Qutstanding & Subscribed

PLANT, PROPERTY, AND EQUIPMENT

i8. |Telecom, Plant-in-Servee

19.  |Property Hald for Future Use

20. | Plant Under Canstruction

21, |Plant Adj., Nonop. Plant & Gogdwil

2. |Less Accumnulated Depreclatian

21._'511 Plant {18 thru 21 Jess 22)

18, |TOTAL ASSETS {10+17+23)

Add Ricasl Paid-in-Capital

53 Treasury Stock

54 Membsisship and Cap. Certificates

TE——
Lidod YR (N, FET

B__|Fotl Equity [53 thru57)

59.  [TOTAL LUABIUTIES AND EQUITY (35+46+50+58)
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{3005h) Operating Report for Privately-Held Rate of Return Carrlers
Balance Sheet - Data Collection Form
Page 20of3

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Cantact Name - Person USAC should contatt regarding this data
<0355 Contact Telophone Number - Number of person ideatified In data line <030>

<039> Contact Telephone Email Address - Email Address of person identlfied in data line <030>

For

Publlc I-—‘M‘SFLLHM

FCCForm 481
OMB Contral No, 3060-0986
July 2013

<010>

<015> COZADYELCO
«Q20>

<Q30> Marcus Young
<35> 3087844044
<039> myoungcte@coradtelnet

PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

THIS YEAR

ITEM | PRIOR YEAR

1.  Lacal Network Services Revenues

2. Network Access Services Revenues

3. Long Distance Network Services Revenues

4. Cagrier Biling and Coflection Revenues

5. Miscell Revenues

6. Uncollectible Revenues

7. Net Operating Revenues {1 thru 5 less 6)

8.  Plant Spetific Operations Expense

9, Plant Nonspecific Operations Expense {Excluding Depreciation & Amartization) fru
10,  Depreciation Expense . =1
11, Amortization Expense e oy
12, Customer Operations Expense B
13.  Corporate Operations Expense i %
14. Total Operating Expenses {8 thru 13)
15. Operating Income or Margins (7 less 14]
16,  Other Operating Income and Expenses B
17.  S$tate and Local Taxes s
18.  Federal Income Taxes &
19.  Other Taxes * ] R
20,  Tota) Operating Taxes (17+18+18} .
21.  NetOperating Income or Margins {15+16-20) .
22.  Interest on Funded Debt - i i
23.  [nterest Expense - Capital Leases ol |
24.  Other Interest Expense ™ Bis
25.  Allowance for Funds Used During Construction - ol R
25,  Totalfixed Charges (22+23+24-25)
27, Nonoperating Net Incorme T3P
28.  Extracrdinary Items N Es
29.  Jutisdictienal Differences i 0
30,  Nonr d Net Income i i 5% 1)
31,  Totah Net Income or margins (21+27+28+29+30-26) . _—
32, Total Taxes Based on Income j - . o g )
33.  Retalned Earnings or Margins Beginning-of-Year . - P
34, Miscellaneous Credits Year-to-Date + B RN
35.  Dividends Declared (Comman) . v EP
36.  Dividends Declared {Preferred) ‘. & F
37.  Other Debits Year-to-Date . N s i)
38.  Transfers 1o Patronage Capital 7 S [
39,  Retained Earnings or Margins end-of-Period [131+33+34)-(35+36+37+38]]
40, Patronage Capital Beginning-of-Year 1R
41.  Transfers to Patronage Capital 7 PE..
42, Patronage Capital Credits Retired T R
43.  Patronage Capital End-of-Year (40+41-42) ‘-
44, Annual Debt Service Payments h Eos tn et
45, Cash Ratio [{14+20-10-11)/7] B . &
46, Operating Accrual Ratio [(14+20+261/7) hd
47.  TIER [{31426)/26) ~ . .
48, DSCR [|31+26+10+11)/94] x - §

BN SNSRI

|
I
1

A

"
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{3005c) Operating Report for Privately-Held Rate of Return Carriers FCC Form 481

Balance Sheet - Data Collection Form OMB Control No. 3060-0986

Page 3 of 3 July 2013

<010> Study Area Code <010> 371534
<015> Study Area Name <015> COZADTELCO

<020> Program Year <020> 2018
<030> Contact Name - Person LSAC should contact regarding this data <030> Marcus Young

<035> Contact Telephone Number - Number of person identified in data line <030> <035> 3087844044
«03%> Contact Telephone Ematl Address - Email Address of person identified in data line <030> <039> myoung.ctc@cozadtel.net

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund} Fo
CASH FLOWS FROM OPERATING ACTIVITIES
2. NetIncome TR
Adjustments to Reconcile Net income to Net Cash Provided by Operating Activities -
3. Add: Depreciation L
4.  Add: Amortization P!
5. |Other {Explain} Tl T L R N

Changes in Operating Assets and Liahilities

6. Decrease/{increase} in Accounts Receivable
7. Decreasef{Increase} in Materials and Inventory
8, Decreasef(Increase) in Prepayments and Deferred Charges
9, Decreasef{|ncrease) in Other Current Assets
18. Increasef(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increasef{Decrease) in Other Current Liabilities
13. Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14, Decreasef{Increase) in Notes Receivable

15.  Increase/(Decrease) in Notes Payable

16. Increase/(Decrease) in Custorner Deposits

17.  Net Increase/{Decrease} in Long Term Debt (Including Current Maturities)

18. Increasef{Decreass) in Other Liabilities & Deferred Credits

19. Increase/{Decrease) in Capital Stock, Paid-in Capital, Membership and Cagital Certificates & Other Capital

20. Less: Payment of Dividends

21.  Less: Patronage Capital Credits Retired

22. |Other {Explain) [t s R e e T R N T el |
21, Net Cash Provided/[Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures {Property, Plant & Equipment)
25. Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  |Other (Explain) [
28.  Net Cash Provided/{Used) by Investing Activities
29. Net Increase/(Decrease) in Cash
30. Ending Cash

AR I e o P e e - = e




FCC Form 481 — Line 3026

Cozad Telephone Company

Officer Certification of Financial Statements
| certify that 1 am an officer of the reporting carrier. | hereby certify that:

Cozad Telephone Company is not audited in the ordinary course of business.

e The reported data in the attached financial statements, along with the underlying information,
has been subjected to a review by an independent certified public accountant.

e To the best of my knowledge and belief, the information reported is accurate.

Joe 240 ZO\7

Sigtiature Date

MAV_CL\A \/OULLC—T E?\f_%IoéMT‘ |

Name Title




